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Multi-Year Accessibility Plan (2024-2029)

Message from the CEO

At Spirit of Math, we firmly believe that education is a fundamental right, and accessibility to quality
learning is an essential part of this vision. As leaders in education, we are committed to ensuring
that every student—regardless of physical, cognitive, or social barriers—can access the tools and
opportunities they need to excel.

Our leadership team prioritizes accessibility at every level. A testament to this is our successful
implementation of virtual classrooms, enabling students from diverse geographic locations and
varying abilities to engage with our innovative programs. By leveraging technology, we have not
only broadened access to education but also adapted our teaching methods to ensure inclusivity
for students with different learning needs.

One of our proudest achievements is the development of specialized resources and training for
educators to support students with disabilities for individual cases. These resources empower
teachers to create more inclusive classrooms, fostering an environment where every child can
thrive academically and socially.

As an organization, we are unwavering in our commitment to accessibility. We continuously invest
in initiatives that break down barriers, and we encourage dialogue with our community to ensure
we meet the evolving needs of students and families. Together, we strive to create a future where
accessibility is not a challenge but a standard.

Thank you for your continued support in making Spirit of Math an inclusive place for learning.

Warm regards,

Kimberley Langen
CEO & Founder
Spirit of Math®

Introduction

Spirit of Math is a globally recognized leader in math education, inspiring thousands of students
each year to achieve excellence. Our programs are designed to challenge, nurture, and empower
learners, fostering the next generation of critical thinkers and problem-solvers. However, our
vision extends far beyond academic achievement—we are deeply committed to creating an
environment that is accessible, inclusive, and welcoming for all.

Building on our Statement of Commitment to Accessibility, Spirit of Math has taken meaningful
steps to remove barriers and enhance accessibility across our organization. One of our notable
achievements is the introduction of adaptive learning resources, tailored to support students with
diverse abilities. Additionally, we’ve established dedicated accessibility training programs for staff,
ensuring they are equipped with the knowledge and skills to meet the unique needs of every
student and community member
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Our ongoing efforts to redesign physical spaces will incorporate features such as improved
mobility access and sensory-friendly learning environments. These plans underscore our
unwavering commitment to upholding the dignity and independence of every individual, in
alignment with the Accessibility for Ontarians with Disabilities Act, 2005 (AODA).

As we look to the future, we remain focused on continuous improvement, guided by the principles
of integration, equal opportunity, and proactive barrier prevention. This accessibility plan
underscores our resolve to meet—and exceed—the standards set by the AODA, while fostering
a culture of inclusivity and respect for all.

Building an Inclusive Future: Spirit of Math's Accessibility Plan

Spirit of Math is committed to addressing the needs of our employees, students, parents, and
other stakeholders with disabilities. We are dedicated to proactively identifying, removing, and
preventing barriers to accessibility, ensuring an inclusive and supportive environment for all.

Spirit of Math is dedicated to fulfilling our obligations under the Accessibility for Ontarians with
Disabilities Act, 2005 (AODA). This accessibility plan outlines the measures we are taking to meet
these requirements and enhance opportunities for individuals with disabilities.

Our plan demonstrates our commitment to contributing to Ontario's vision of becoming an
accessible province for all residents.

We review and update the plan at least once every five years to ensure its relevance and
effectiveness.

We provide comprehensive training to all new hires as soon as practicable and offer ongoing
training to reflect any changes in policies.

We maintain detailed records of all training sessions, including the dates and the number of
participants.
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ACTION COMPLIANCE RESPONSIBILITY | STATUS
DATE

PART 1- GENERAL REQUIREMENTS

Establishment of Accessibility Policies

Every obligated organization shall develop, implement and
maintain policies governing how the organization achieves or will
achieve accessibility through meeting its requirements under the
accessibility standards referred to in this Regulation. Jan 1, 2014 Executive Team Completed

Action: Spirit of Math Schools has developed all policies and
procedures necessary to comply with the requirements set forth by
AODA due Jan 1, 2014.

Accessibility Plans
Large organizations shall,

a) establish, implement, maintain and document a multi-year
accessibility plan, which outlines the organization’s
strategy to prevent and remove barriers and meet its
requirements under this Regulation;

b) post the accessibility plan on their website, if any, and
provide the plan in an accessible format upon request; and | Jan 1, 2014

c) review and update the accessibility plan at least once
every five years.

People & Culture &

Executive Team Completed

Action: Accessibility plan completed. People & Culture (P&C)
and management to identify barriers in the workplace on an
ongoing basis. P&C will review the plan periodically and make
changes as needed.

N/A N/A N/A




@] |
Spirit of Math.

Releasing the Genius.

Self Service Kiosks

Large organizations and small organizations shall have regard to
the accessibility for persons with disabilities when designing,
procuring or acquiring self-service kiosks.

Action: N/A

Training

Every obligated organization shall ensure that training is provided
on the requirements of the accessibility standards referred to in
this Regulation and on the Human Rights Code as it pertains to
persons with disabilities to:

(a) all employees, and volunteers;

(b) all persons who participate in developing the organization‘s
policies; and

(c) all other persons who provide goods, services or facilities on
behalf of the organization.

Action: Existing employees trained, new employees to be trained
during onboarding.

Jan 1, 2015 &
Ongoing

People & Culture
Team

Completed
(Under Regular
Review)

PART 2- INFORMATION AND COMMUNICATION STANDARDS

Feedback Processes

Every obligated organization that has processes for receiving and
responding to feedback shall ensure that the processes are
accessible to persons with disabilities by providing or arranging for
accessible formats and communications supports, upon request.

Action: Spirit of Math Schools will review all feedback processes
across the company and ensure all staff are aware of the need to
accommodate upon request and how to handle said requests.
This will be integrated into the scheduled training on the Integrated
Accessibility Standard, when needed.

Jan 1, 2015 &
Ongoing

Management
Team

Completed
(Under Regular
Review)

Accessible Formats and Communication Supports

Except as otherwise provided, every obligated organization shall
upon request provide or arrange for the provision of accessible

Jan 1, 2016 &
Ongoing

Management
Team

Completed
(Under Regular
Review)




@] |
Spirit of Math.

Releasing the Genius.

formats and communication supports for persons with disabilities
a) in a timely manner that takes into account the person‘s
accessibility needs due to disability; and

b) at a cost that is no more than the regular cost charged to other
persons.

The obligated organization shall consult with the person making
the request in determining the suitability of an accessible format or
communication support.

Every obligated organization shall notify the public about the
availability of accessible formats and communication supports.

Action:

Spirit of Math Schools will determine what accessible formats and
communication supports will be provided to persons with
disabilities upon requests, to the extent practicable and will
provide for provision of accessible formats and communication
supports for persons with disabilities. Alternative communication
methods will be available at our reception area and on our
website.

Emergency Procedures, Plans or Public Safety Information
In addition to its obligations under section 12, if an obligated
organization prepares emergency procedures, plans or public
safety information and makes the information available to the
public, the obligated organization shall provide the information in
an accessible format or with appropriate communication supports,

. Completed

as soon as practicable, upon request. Jan 1, 2012 _Il:jggrp::e & Culture (Under Regular
Action: Review)
Spirit of Math Schools will post emergency procedures, plans or
safety information in an area where it is visible to the public and
shall be provided in an accessible format or with appropriate
communication supports, upon request as soon as practicable.
Accessible Websites and Web content inni .

I ! Beginning Jan 1, Marketing Team Completed

Designated public sector organizations and large organizations 2014 & ongoing
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shall make their internet websites and web content conform with through to Jan 1,
the World Wide Web Consortium Web Content Accessibility 2021.

Guidelines (WCAG) 2.0, initially at Level A and increasing to Level
AA, and shall do so in accordance with the schedule set out in this
section.

Action:

Any new content or changes made to the Spirit of Math Schools’
website in 2014 conforms to the WCAG 2.0 Level A Standards.
Moving forward, all content in the years to come will meet the
Level A standards. By 2021, using our web developer’s
assistance, we will ensure that the website conforms to the WCAG
2.0 Level AA Standards, to the extent practicable other than
criteria 1.2.4 (captions) and 1.2.5 (pre-recorded audio
descriptions) that are not a requirement.

Please note: All WCAG2.0 requirements only apply to websites,
web content and web based applications that an organization can
control either directly or through a contractual relationship and
where meeting the requirements are technically feasible.

PART 3- EMPLOYMENT STANDARDS

Recruitment — General

Every employer shall notify its employees and the public about the
availability of accommodation for applicants with disabilities in its
recruitment processes. People & Culture Completed
January 1, 2016 (Under Regular
. Team X

Action: Review)

Spirit of Math Schools will include a statement in job
advertisements and identify different options for where job

advertisements may be posted.

Recruitment, Assessment, Selection
During a recruitment process, an employer shall notify job

applicants when they are individually selected to participate in an January 1, 2016 & People & Culture Es)rﬂglflfggular
assessment or selection process, that accommodations are Ongoing Team Review)

available upon request in relation to the materials or processes to
be used.
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If a selected applicant requests an accommodation, the employer
shall consult with the applicant and provide or arrange for the
provision of a suitable accommodation in a manner that takes into
account the applicant's accessibility needs due to disability.

Action:

Spirit of Math Schools will receive and update existing recruitment
policies, procedures, and processes. Spirit of Math Schools will
determine how to notify applicants — telephone, email, letter, or
alternative means that takes into account their need for
accommodation. Spirit of Math Schools will identify barriers in the
recruitment process including location of interview room, format of
tests (if applicable), room set up for interviewee, interviewing
timelines, supports and paperwork. Spirit of Math Schools will
develop interview guidelines that takes into account
accommodation for persons with disabilities.

Notice to Successful Applicants
Every employer shall, when making offers of employment, notify
the successful applicant of its policies for accommodating

employees with disabilities. People & Culture Completed
. January 1, 2016 Team (Un(_jer Regular
Action: : Review)
Spirit of Math Schools will include a statement in future
employment agreements confirming that Spirit of Math Schools
will support the accessibility needs of its employees.
Informing Employees of Supports
Every employer shall inform its employees of its policies used to
support its employees with disabilities, including, but not limited to,
policies on the provision of job accommodations that take into People & Culture Completed
account an employee’s accessibility needs due to disability. January 1, 2016 Toam (Under Regular
Review)

Employers shall provide the information required under this section
to new employees as soon as practicable after they begin their
employment.
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Employers shall provide updated information to its employees
whenever there is a change to existing policies on the provision of
job accommodations that take into account an employee's
accessibility needs due to disability.

Action:

Spirit of Math Schools will inform current employees and new hires
as soon as practicable after they begin employment of policies
supporting employees with disabilities. New employees will be
provided with accessibility policies and training as a part of
onboarding process. Spirit of Math Schools will keep employees
up to date on changes to policies/procedures relating to
accommodation.

Accessible Formats and Communication Supports for
Employees

In addition to its obligations under section 12, where an employee
with a disability so requests it, every employer shall consult with
the employee to provide or arrange for the provision of accessible
formats and communication supports for

(a) information that is needed in order to perform the employee‘s
job; and

(b) information that is generally available to employees in the

workplace. Completed

(Under Regular
Review)

January 1, 2016 Management

Team
The employer shall consult with the employee making the request
in determining the suitability of an accessible format or

communication support.

Action:

Spirit of Math Schools will conduct an audit of regular
communications Spirit of Math Schools will make a list of what
employees will require and ensure that their accessibility needs
are met through an individualized accessibility plan.

Workplace Emergency Response Information People & Culture Completed
Every employer shall provide individualized workplace emergency | January 1, 2012 T P (Under Regular
: . S eam :

response information to employees who have a disability, if the Review)
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disability is such that the individualized information is necessary
and the employer is aware of the need for accommodation due to
the employee's disability.

If an employee who receives individualized workplace emergency
response information requires assistance and with the employee’s
consent, the employer shall provide the workplace emergency
response information to the person designated by the employer to
provide assistance to the employee.

Employers shall provide the information required under this section
as soon as practicable after the employer becomes aware of the
need for accommodation due to the employee‘s disability.

Every employer shall review the individualized workplace
emergency response information

(a) when the employee moves to a different location in the
organization;

(b) when the employee’s overall accommodations needs or plans
are reviewed; and

(c) when the employer reviews its general emergency response
policies.

Action:

In the event that Spirit of Math Schools becomes aware of an
employee’s disability, the Company will ensure that the employee
is provided with information on emergency response protocols that
will take into account their individualized requirements. We will
review individualized workplace emergency response information
every year, or as changes occur (i.e. legislation updates, job
transfers, etc.). We will ensure the individualized emergency
response information is updated and communicated to affected

employees.
Documented Individual Accommodation Plans People & Culture
Employers, other than employers that are small organizations, January 1, 2016 and Management | Completed

shall develop and have in place a written process for the Team
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development of documented individual accommodation plans for
employees with disabilities.

The process for the development of documented individual
accommodation plans shall include the following elements:

1. The manner in which an employee requesting accommodation
can participate in the development of the individual
accommodation plan.

2. The means by which the employee is assessed on an individual
basis.

3. The manner in which the employer can request an evaluation by
an outside medical or other expert, at the employer‘s expense, to
determine if and how accommodation can be achieved.

4. The manner in which the employee can request the participation
of a representative from their bargaining agent, where the
employee is represented by a bargaining agent, or other
representative from the workplace, where the employee is not
represented by a bargaining agent, in the development of the
accommodation plan.

5. The steps taken to protect the privacy of the employee’s
personal information.

6. The frequency with which the individual accommodation plan
will be reviewed and updated and the manner in which it will be
done.

7. If an individual accommodation plan is denied, the manner in
which the reasons for the denial will be provided to the employee.
8. The means of providing the individual accommodation plan in a
format that takes into account the employee’‘s accessibility needs
due to disability.

Action:

Spirit of Math Schools will develop a written process for
implementing accommodation plans for persons with disabilities
which includes the above prescribed elements. Spirit of Math
Schools will create a template to document individual
accommodation plans when the need arises.
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Return to Work Process

Every employer, other than an employer that is a small
organization

(a) shall develop and have in place a return to work process for its
employees who have been absent from work due to a disability
and require disability-related accommodations in order to return to
work; and

(b) shall document the process.

The return to work process shall

(a) outline the steps the employer will take to facilitate the return to
work of employees who were absent because their disability
required them to be away from work; and

(b) use individual documented accommodation plans, as described
in section 28, as part of the process.

People & Culture
January 1, 2016 and Management Completed
Team

The return to work process referenced in this section does not
replace or override any other return to work process created by or
under any other statute.

Action:

Spirit of Math Schools will develop a written process for
implementing a return to work plan for persons with a disability
which incorporates the above prescribed elements. Spirit of Math
Schools will create a template to document the return to work
process.

Performance Management

An employer that uses performance management in respect of its
employees shall take into account the accessibility needs of
employees with disabilities, as well as individual accommodation
plans, when using its performance management process in
respect of employees with disabilities.

People & Culture
January 1, 2016 and Management Completed
Team

Action:
Spirit of Math Schools will review the current Performance
Management process. Spirit of Math Schools will evaluate
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different options for administering the performance management
process to take into account the individual needs of persons with a
disability and consider the different methods to provide feedback to
employees — on paper, verbally, on-line, etc. If a person with a
disability has an Individual Accommodation Plan (IAP), take into
account how information needs to be communicated to these
individuals.

Career Development and Advancement

An employer that provides career development and advancement
to its employees shall take into account the accessibility needs of
its employees with disabilities as well as any individual
accommodation plans, when providing career development and

advancement to its employees with disabilities. People & Culture Completed
January 1, 2016 and Management (Under Regular
Action: Team Review)

Spirit of Math Schools will review current Succession Plan and
Career Development processes.

We will keep IAP’s in mind when making career development and
advancement decisions.

Redeployment

An employer that uses redeployment shall take into account the

accessibility needs of its employees with disabilities, as well as

individual accommodation plans, when redeploying employees

with disabilities. People & Culture Completed
January 1, 2016 T (Under Regular

P eam :

Action: Review)

Spirit of Math Schools will review current Re-deployment

processes to take into account the individual needs of persons with

a disability as well as any IAP’s.

Part 4- DESIGN OF PUBLIC SPACE STANDARDS

Obtaining Service — Make Service counters, Queuing Guide

Waiting A A ible. .
and Waiting Areas Accessible January 1, 2017 Executive Team

Action: Where practicable, all indoor or outdoor newly constructed
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service counters and fixed queuing guides and all newly
constructed or redeveloped waiting areas will conform to all of the
required elements in accordance with the provisions of the IASR.

Maintain the Accessible Parts of Our Public Spaces.

Action: ldentify preventative and emergency maintenance January 1, 2017 Executive Team
procedures & alternatives & procedures for handling disruptions
and alternatives in accordance with the provisions of the IASR.

Make Parking Accessible

Action: Where practicable, new and redeveloped parking areas January 1, 2017 Executive Team
meet certain technical requirements in accordance with the
provisions of the IASR.

Make Exterior Paths of Travel Accessible.

Action: Where practicable, new and redeveloped exterior paths of
travel that are outdoor sidewalks or walkways designed and
constructed for pedestrian travel and are intended to serve a
functional purpose (includes stairs, ramps, curb ramps, depressed
curbs, pedestrian signals, rest areas) and not to provide a
recreational experience meet certain technical requirements in
accordance with the provisions of the IASR.

January 1, 2017 Executive Team

Spirit of Math Schools’ accessibility policies (The Customer Service Standard Policy & the Integrated Accessibility Standards
Regulation Policy) are available upon request. The policies and the multi-year accessibility plan are available in accessible format,
upon request.

FOR MORE INFORMATION, PLEASE CONTACT:
NAME: Ivene Cueto

Phone Number: 1-866-767-6284

Email: info@spiritofmath.com

In Writing: 49 Gervais Drive, Toronto, ON, CA M3C 1Y9
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